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1 Introduction 
 
This document provides the people in charge in the aftermath of a serious accident with 
information on how to handle the immediate tasks - calling the emergency services and police, 
taking care of the injured, avoiding a secondary accident, informing the AAIB, club officers, 
and the BGA, and preparing for the investigation that will follow. 
 

2 Dartmoor Gliding Society – Local Information 
 
Airfield Address 
 

Burnford Common 
Brentor 
Tavistock 
PL19 0LB 

 
 
Airfield Telephone Number 
 

01822 810712 
 
Latitude and Longitude 
 

50 35.531 North 004 09.100 West 
 
OS Grid Reference SX 478 790 

 
Directions to Airfield 
 
From the NORTH AND EAST via Okehampton 
 
From Okehampton (or A30 Okehampton Services): proceed south on the A386 for 11 miles 
and take the first right hand turn 100 metres after the opening on the left to Pitts Cleave 
Business Park.  Proceed up the hill, following the road for 2.5 miles until you come a blue and 
white sign on the right hand side marked ‘Dartmoor Gliding Society’.  Enter the club via the 

left hand long metal farm gate adjacent to the sign. 
 
From the NORTH AND WEST via Launceston 
 
From Launceston proceed along the A30 eastbound and leave at the Liftondown turnoff. Turn 
right at the end of the slip-road towards Lifton. Proceed through Lifton and, after passing a 
petrol garage on the left take the next turning on the right at Tinhay towards Industrial estate 
and Chillaton crossing a narrow bridge just after Premier Foods on the left. Follow this road 
taking a left turn after approx. 2 miles turn left signposted Chillaton and Tavistock. Upon arrival 
in Chillaton turn right at the T junction towards Tavistock. Remain on this road. After passing 
a crossroads at Longcross proceed a further 400 metres/yards through an avenue of trees and 
take the first turning on the left just before a B&B signposted to Brentor. Proceed along this 
lane to the end. Cross over the crossroads noting the yellow and black sign marked ‘Dartmoor 
Gliding Society’. Proceed down the road for 500 metres/yards until you come to a blue and 
white sign on the left hand side marked ‘Dartmoor Gliding Society’.  Enter the club via the 
left hand long metal farm gate just prior to the sign. 
 
From the SOUTH via Tavistock 
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From Bedford Square (the central of Tavistock) take the narrow ‘C’ class road on the north 
side of the Square that leads up a hill signposted to Brentor and Hurdwick Golf Club.  Follow 
the road without deviation for 3.5 miles.  Having passed a sign on the left hand side for 
Margaret Green Animal Rescue, proceed for a further 500metres/yards and take the next right 
hand turn (at the yellow and black sign marked ‘Dartmoor Gliding Society’).  Proceed down the 
road for 500 metres/yards until you come to a blue and white sign on the left hand side marked 
‘Dartmoor Gliding Society’.  Enter the club via the left hand long metal farm gate just prior to 
the sign. 
 
Information for Air Ambulance 
 
The airfield is located approx. 3 miles north of Tavistock at 820’ amsl to the South East of 
Brentor Church.  
 
There is a single grass runway oriented East/West which is generally 110m x 1100m with a 
wider area at the EASTERN end.  
 
There are 1100v power line two fields away to the WEST and along the lane to the SOUTH.  
 
The club buildings are located to the south of the runway. 
 
Farm animals are sometimes grazed in the adjoining fields and moorland. 
 
A radio watch is maintained on 130.105Mhz – BRENTOR BASE 
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2.1 Map of Area 
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3 MAJOR ACIDENTS 
 

3.1 Major Accidents – Immediate Actions 

 
 

 Tick when completed 

 Firmly take control  
 

 Ensure no further accidents occur (eg. suspend flying operations etc.). 

 Direct a responsible person to telephone the emergency services and advise: 
 
Name and contact telephone (use a number you can keep free)   
Exact accident location  
Number of casualties and whether apparently fatal or serious injury 
Are any dangerous substances or power cables involved? 
If the aircraft is fitted with a FES or ballistic parachute 
 

 Attend to injured people - cautiously! Do not move injured occupants unless 
necessary to save life because of other threats eg. fire. Be aware that movement 
may cause spinal injury. Ensure someone stays with the injured person until 
professional help arrives. Try to keep them conscious. 
 

 Detail a responsible person to manage the recovery of airborne aircraft.   
 

 Send a responsible person to the airfield gate to direct the Emergency Services 
and to control entry. If there are multiple gates, you need someone at each gate. 
 

 Notify the following ASAP, passing essential details: 

 Air Accident Investigation Branch (AAIB)*      tel 01252 512299  

             Club Chairman Richard Roberts                     tel 07767883434  

             Club Safety Officer Dene Hitchen                  tel 07745 927588 

             Club CFI  Mark Courtney                                tel  07815 888923 

             BGA Office                                                      tel 0116 289 2956 

 Detail a responsible person to redirect any media enquiries to the Chairman or the 
most senior club official who knows of the accident. 

 Appoint a person to maintain a detailed event log. 

 
The permission of the AAIB must be obtained before the aircraft is moved or otherwise 
interfered with except for the purpose of rescue. 
 
*It is only necessary to report an accident to the AAIB if it occurred between embarkation of 
an aircraft with the intention of flight, and disembarkation. 
 
 For fatal accidents the AAIB should allocate an investigator immediately. If you are not 
contacted by an investigator within 1-2 hours you should seek assistance from the BGA Senior 
Accident Advisor, Chris Heames, tel 07850 744927 

KEY ACTIONS 



Post-Accident Guide 

October 2019                                                                                                   Page 7 of 13 
 

 

3.2 Major Accidents – Immediate Follow-Up Actions 

  
(see page 8 for a witness form; page 9 for a log form) 
 
 

 Tick when completed 

 Secure the accident scene. Unless it is necessary to attend to injured persons or 
to prevent further accidents, do not move any wreckage until authorised to do so 
by the AAIB or the BGA accident investigator. 
 

 Note the names and contact details of all witnesses and ask them to make written 
statements. Brief a person to photograph the accident scene. 

 

 Brief the Chairman, CFI (), and Safety Officer.  
 

 If an investigator is expected, consider arranging for lighting at the scene.  
 

 For fatal and serious injury accidents obtain and secure the glider C of A / ARC 
and log book and the pilots’ medical certificate, flying licence or certificate, and 
log book, and obtain details of the next of kin. 
 

 Review 

 Review the actions taken and ensure nothing essential has been omitted.  
  

 Gather all paperwork and hand to Safety Officer. 

 
 
 

 

KEY ACTIONS 
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3.3 Major Accidents – Witness Report Form 

 

Name: 
 

Profession or Club Position Held: 
 

Address: 
 
 
 
 

Telephone: 
 

Email: 
 

Flying Experience: 
 

Statement:                            (Please print or type) 
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3.4 Major Accidents – Event Log 

 

Date: Page: 
 

Message No: 
 

Message From / To:  
 

Message Content: 
 
 
 
 
 

Action Taken: 
 
 
 
 
 

Signed: Name: 
 

 
  

Date: 
 

Message No: 
 

Message From / To:  
 

Message Content: 
 
 
 
 
 

Action Taken: 
 
 
 
 
 

Signed: Name: 
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3.5 Major Accidents – Press Statement 

 
The information below can reasonably be released to the media in the event of a serious 
accident, with a view to establishing or maintaining a good relationship with representatives of 
the Press and other media, and ensuring, so far as is possible, accurate reporting of accidents. 
 
In the event of a serious accident, a ’Press Officer’ should be appointed by the Club, who will 
deal with enquiries and interviews. 
 
Interviewing of Club Members by reporters should be actively discouraged, politely but firmly. 
If reporters do interview members or witnesses, it should be emphasised that their opinions 
are not necessarily the opinions of the Club Officials, the British Gliding Association, the BGA 
Accident Investigators, or the AAIB. At no time should the names of the persons involved be 
disclosed. 
 
Sample Statement 
 
On < accident date>.at approximately < time>, a <glider type>.glider crashed whilst on a 
<local/training/cross-country…> flight. 
 
The <Pilot/Pupil/Instructor> who <is/are /both> club members sustained <minor/serious/slight 
injuries/ were uninjured>, <(optional) the extent of which are presently unknown>. 
 
<They/He/She have/has> been taken to a local Hospital for medical checks, 
 
The incident is currently under investigation by Air Accident Investigation Branch of the 
Department for Transport, and the Police, in conjunction with the British Gliding Association. 
Our club is cooperating fully with these bodies. 
 
At the present time there is no indication as to the cause of the accident.  . 
 
<The pilot’s name will be released by the police once the next of kin have been informed. 
Our thoughts at this stage are with the family/families of the pilot(s).  (use only if a fatality has 
occurred).>  
 
 

Ends. 
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3.6 Major Accidents – Further Actions 

 
1. Control will initially be handled by the person in charge of operations at the time until the 

Club member who will finally handle the investigation takes over. They may be replaced 
by the AAIB or BGA accident Investigator.. There are several actions that must be initiated; 
the following are perhaps the most important but not necessarily in the order of action. 

 
2. Diary of Events. A log of events must be commenced and maintained. This should start 

at the time of the accident and contain details of actions taken, communications made, 
arrival of key organisations or personnel, witnesses statements taken (with addresses and 
contact numbers) and any other information which may have the slightest bearing on the 
accident and its aftermath. 

 
3. Relatives of those involved. Early consideration must be given to informing relatives of 

any persons involved in the accident. This is particularly important in the event of serious 
or fatal injuries which would normally be a police responsibility.  

 
4. Accident Scene. Secure the accident area and its immediate surroundings. The 

Emergency Services will obviously need complete access, but do try to prevent onlookers 
trampling all over the impact marks and picking up bits of scattered wreckage (if any). Do 
not allow any wreckage to be moved (except as necessary to release occupants and this 
under supervision of Medics, Ambulance Service or Police) or authorise its movement until 
cleared by the AAIB or BGA Investigator - if attending. 

 
5. Witness statements. Start getting witness statements as soon as possible. Statements 

from any injured pilots, pupils, passengers or third parties must of course be left until they 
are fit, but do talk to them as soon as is reasonable. 

 
6. Documents. In the event of a Serious or Fatal accident the glider’s C of A/ ARC documents 

and log-book should be obtained and secured. It is also advisable to do the same for the 
pilot’s medical certificates, licences (Certificates) and log-book. 

 
7. Lighting. If you are anticipating the arrival of an investigator, consider the provision of 

lighting. The Investigator will want to see the site at his earliest opportunity and it may be 
dark when they arrive. Your local police should be able to assist, if not talk to the AAIB or 
the BGA investigator again. 

 
8. BGA Accident/Incident Report Form. Get the Accident/Incident Report Form under way 

as soon as you can. The preliminary report form should be submitted on the day of the 
accident and in any case with 24 hours. The full report form should follow within 28 days. 
Try to make the report comprehensive but do not delay its transmission if awaiting certain 
statements. Forward these as soon as possible after the BGA Report Form has been 
submitted. 

 
9. Wreckage Storage. Start thinking about storage of wreckage as you will need a flatbed 

truck, glider trailer or similar, and a container or hangar for storage plus manpower. 
 
10. Assistance. You are not alone. Your CFI, the BGA Accident Investigation Team, the 

Regional Instructor/Examiner team and safety committee can assist. They may decide to 
visit you if circumstances dictate, but even if they do not wish to and you may not require 
their physical presence, a sympathetic ear is very helpful. 
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4 MINOR ACCIDENT / INCIDENT 
 
How many of the following items apply will depend on the severity of the accident.  
 

 Tick when completed 

 Initial Actions 

 Firmly control the situation  
 

 Take all necessary action to prevent a further accident (eg. suspend flying 
operations). 

 In the event of injury, seek medical advice  
 

 Ensure the safe recovery of airborne aircraft. 
 

 Make notes of the essential details of the accident. 
 

 Notify the following: 

              Club Chairman Richard Roberts                     tel 07767 883434 

  Club Safety Officer Dene Hitchen                   tel 07745 927588 

              Club CFI        Mark Courtney                          tel 07815 888923 

  

 Follow-Up Actions 

 Note the names and contact details of all witnesses and ask them to make written 
statements.  
 

 Brief a person to photograph the accident scene. 

 Provide the material that the Safety Officer requires for the accident report. 
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5 SUPPORTING MATERIAL 
 

Definitions 

Major Accident:  An Occurrence associated with the flying operations of BGA gliding 
clubs resulting in death or serious injury or substantial damage to an aircraft. 
 
Serious Injury; Means an injury which is sustained by a person in an accident which 

either: 

 Requires a stay in hospital for more than 48 hours commencing within seven days 
from the date of the accident on which the injury was received: or 

 Results in a fracture of any bone (except simple fractures of fingers, toes or nose): 
or  

 Involves lacerations which cause nerve, muscle or tendon damage or severe 
hemorrhage; or  

 Involves injury to any internal organ. 
 
Substantial Damage:  Means damage or structural failure that adversely affects the 
structural strength, performance or flight characteristics of the aircraft that would normally 
require major repair or replacement of the affected component(s) and (or) if the damage 
or failure(s) render the aircraft un-flyable. 
 
Minor Accident / Incident:  An Occurrence not falling under the definition of major 
accident/ incident but where an accident has taken place or a potential hazard has been 
identified. 

 
AAIB reporting requirements 

All accidents in the UK involving gliders, self-launching gliders, microlight gliders, TMGs and 
tugs resulting in fatal or serious injury and / or substantial aircraft damage, where the accident 
is associated with the operation of an aircraft from embarkation with the intention of flight to 
disembarkation must be immediately reported to the AAIB (01252 512299) email; 
investigations@aaib.gov.uk. AAIB permission must be obtained before the aircraft is moved, 
except for the purposes of rescue. 
 
Accidents resulting from, for example, falling winch cables, runaway tractors, vehicles or 
towing gliders behind a vehicle shall not be reported to the AAIB even if they are very serious, 
nor do the AAIB need to be informed about any accidents resulting in minor injury and (or) 
minor damage. 
 
BGA reporting requirements 

A summary of what should be reported to whom and when is available on the BGA website at  
https://members.gliding.co.uk/library/safety/accident-reporting-requirements/  
 
BGA accident report form 

Two versions of the form are available from the BGA Website at  
https://members.gliding.co.uk/library/safety/bga-accident-report-form-ms-word/  
 
Accident investigation 

Guidance is available in the Club Safety Officer toolkit at https://members.gliding.co.uk/bga-
safety-management/club-safety-officer-toolkit/ 
 

mailto:investigations@aaib.gov.uk
https://members.gliding.co.uk/library/safety/accident-reporting-requirements/
https://members.gliding.co.uk/library/safety/bga-accident-report-form-ms-word/
https://members.gliding.co.uk/bga-safety-management/club-safety-officer-toolkit/
https://members.gliding.co.uk/bga-safety-management/club-safety-officer-toolkit/

